KayecTBeHHoOe nporpaMMHoOe
obecneyeHune pgna meHepxepa no
npopaxam

KoMnaHunga «BukTtopua» cTtana napTtHepoM IT- kKoMnaHun Katet-
Software B npopmaxe nporpaMMHoro obecneyeHns CRM «Cuctema
ynpasfieHna KIneHTtamu, 3agadvamum U cyeTamu» (panee — KTTcrm)

OcHoBHble 3apaHua, KoTopbie pewaeTt KTTcrm:

1. YpnpobHoe BepeHuMe KINUeHTCKoOW ©6a3bl. EgmHaa 6a3a pOaHHbIX
K/INEHTOB W [0JIHAA UCTOPUA B3aWMOOTHOWEHNA C HUMU [03BOJIAET HE
TO/IbKO TMNpuBJI€EKaTb HOBbIX KJIIMEHTOB, HO U YyOepxXxumBaTb yXe
CywecTBywumnx .

2. d¢pekTuBHOE nnaHuposaHue npopax. CRM cuctema no3Bonser
oueHnBatb 0b6beM U BEpPOATHOCTb CHENI0OK, ynpaBaaTb bu3sHec-
npoyeccamu rnpopax, CrAefguTb 3a COCTOAHUEM CHEJIOK #
aHann3npoBaTb HENCTBUA KOHKYPEHTOB.

3. KoHTponb pabotbl MeHegoxepoB. C nomoubiw KTTCcrm CUCTEMsI
PYKOBOANTE/Ib MOXET KOHTPOJIMPOBATL Moka3artesn paboThl MEHeOXepOB
(BOpOHKa npopax), BbIMNOJIHEHUE [JIAHOB Mpofdax u cobswgeHne CPOKoOB
onaarThl.

4. 06ecneyeHne CUCTEMHOCTW B YynpaBfieHuun npopaxamu. KTTcrm
noMoraet COTPpyAHMKaAM nMJlaHUpoBaTb MNpogaxun, OpPraHn3oBaThb
yrnpassieHne cpesikamm u OornTUMU3NPOBAThb KaHasibl rnpoaax MoCcKoJ/bKYy
XPaHUT [OJIHY UCTOPUI 00OWEHNS C K/IMEHTaMu.

5. YBenunyeHne npopax CywWecTBYWWNM KIUEHTaM. YBeIn4YnTb 00bEMsI
KpocC npopax v ponpogax KJAueHtam, rpynnupoBaTb K/IAWEHTOB [0
pas3/inyHbIM rapaMetTpaM U BbiBAATb UX MNOTEHUMaJIbHble UHTEepech —
BCce 370 no3sosidgetr cpenatb KTTcrm.

6. YBenuyeHne obuwen 3¢0peKTUBHOCTU paboTbl. [loCcTaB/rIe€HHbIe 3agayiun
B KTTcrm noMorawTt COTPYAHUKaAM He nNponyCcTuTb BaXHbLEe pena,
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KOHTPO/IMPOBATb MWCNO/b30BaHMe pabo4yero BPeMeHu u MnAaHUpPoOBaTh
3arpy3ky Ha byayume nepuopgs.

letanbHylo uHgopmauuw o Cucreme ynpaB/ieHUSIMU KIIMEHTaMH,
3agayamMn n c4yetamm — KTTcrm, O BO3MOXHOCTU 3aKa3a, yCJ/IOBUSAX
UCNONIb30BAHUSI MOXHO MOosy4YuTb no 3tou ccbinke [KTTcrm — Kak
Kynutb] .

[logpa3peneHne npopax
IT-nponyKToB

KoMmnaHumn «Buktopuns»
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