HEY npo 6aHKiBCbKi CUCTeEMMU
ONCTaHUiNHOro obcnyroByBaHHS Ta
cepBiCcKU nepekasy KOWT1B

Ak BigoMo, 3akoHOM YKpalHu Bipg 1 rpygHa 2020 poky M 1017-IX BHeCeHO 3MiHwu
0O 3aKOHy YKpalHu “Mpo 3acToCyBaHHA pPeECTpaToOpiB pO3paxyHKOBUX onepauin y
cpepi Toprisni, rpoMagcbkKoro xapyyBaHHA Ta nocnyr”. Po3wupeHo coepy
goianbHocTi, pe He 3acTtocoByeTbcA PPO. 3okpema, ctatTio 9 3akoHy npo PPO
0OMOBHEHO MYHKTOM 14 Takoro 3MicTy:

“14) npu 30iMCHEHH1 po3paxyHKIB 3a MoCAyru y pa3l nNpoBedeHHS TaKux
pPO3PaxyHKiB BUK/IWYHO 3a [ONOMOrow O6aHKIBCbKWUX CUCTEM [AUCTaAHUINHOIO
obcnyrosyBaHHa Ta/abo cepBiciB nepeka3y kKowTiB”

OpHak, pe y YMHHOMY 3aKOHOOABCTB1 HaBeAeHO HOPMaTUBHLI BM3HAYeHHs TepMiHiB
“6aHKiBCbKL1 cucTtemMu gucTaHuinHoro obcnyrosyBaHHA”, ‘“cepBicu nepekasy KowTtiB”?

Taki Bunapgkun “HeQOHOPMOTBOPYOCTL” BMABMANTLCHA He BMepwe 1 BHOCATH
NAyTaHWHYy 3aMicTb HACHOCTLI Yy BifQHOCMHM MixX nnatHukaMu nopgaTtkie Ta
KOHTPOJIOIYMMN  OpraHaMu.

Y 3B'A3Ky 3 uumMm, KomnaHiew BikTtopia iHiuimoBaHo 3BepHeHHs Ao HBY, sk
perynatopa 6aHKiBCbKMX BiOHOCUH, 0SS OTPUMaHHA P03’ AACHEHb.

MocTaBnieHi nuTaHHA Ha po3rnap HBY:

e llo HanexnTb OO0 6GaHKiBCbKMX CUCTEM pguCTaHuinHoro obcnyroByBaHHA, 1x
nepenik, Wo € akKTyajJlbHUM Ha CbOorogHi B YKpalHi?

e llo HanexnTb OO CepBiCiB nepeka3y KOWTiB Ta 1X nepenik, WO € aKTyaJlbHUM
Ha CbOrogHi B YKpaiHi?

HauioHanbHMM 6aHKOM YKpaiHu HapaHo BignoBigb, 3 AKO1 WpeTbCHA, WO
“3akoHo0aBCTBO YKpalHM He MiCTUTb TepMiHiB/MOHATbH «CepBiC nepekasy KoOWTiB» Ta
«BbaHK1BCbK1 cucTemMum pgucTaHuinHoro obcnyroByBaHHA». Takox yknapa4vi HBY HapawTb
CBO1 MipKyBaHHA nNpo Te, WO iMOBipHO MaB Ha yBa3l 3akoHOJaBeUb 3aCTOCOBYIOYM
BKa3aHli TepMiHu.

DOTOKOMN1 NIMCTA HAJAEMO HUXYE.
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IIpo po3risa 3 BepHEHHS

HaroHanmp it 6aHK YKpaiHi pos3ryHyB jmicTa Big 17.10.2020 Nel7 momo
MOHATE/TCPMIHIB «OaHKIBCBKI CHCTSMHU JIMCTAHI[IHOrO 0OCIyTOBYBAHHA Ta/ado
CCPBICH IcpeKa3y KOIITIBY 1 B MCKAX KOMITCTCHINH T10BiIOMIHE.

3aKOHOJABCTBO YKpPaiHM HC MICTHTh TCPMIHIB/TIOHATh «CEPBIC IICPCKazy
KOIIITIiB) Ta «0AHKIBCHKI CHCTEMU JTHCTAHINIHOTO 00C TyTOBYBaHH».

Bogxouac, 3aKOHOJABCTBO MICTHTH TEPMIH «CHCTEMA JIHCTAHI[IIHOTO
00CIIYTOBYBAHHA», MO OXOILIFOE CHCTEMH THITY «KIIEHT - O0aHK», «KIHEHT - [HTepHeT
- OaHK», «Teme)OHHIME OaHKIHTY, <«IUIATDKHIE 3aCTOCYHOK» Ta iHITH CHCTEMH
JUICTAHIITHOTO 0OCYTOBYBAHHA, AKi Ha INJCTaBi JUCTAHIHHHIX PO3IOPIHKSHE
KJI€HTa MOXYTh BHKOHYBAaTH (PYHKI[i HaJaHHA 1HQOPMAIEHIX ITOCIYT 3TYTHO 3
MEPeHKOM, IT[0 3a3HAYEHMIT B JOTOROpPI MDK OaHKOM Ta KHEHTOM, 3JiCHEHHS
oTIeparfiii 3a paxyHKoM KimeHTa [raasa 10 IHcTpyKILi rpo 6e3roTiBKOBI pO3paxyHKH B
YKpaiHi B HaliOHAJIBHIIT BamoTi! (Jam — IHcTpykina Ne 22)].

Jo cucTeM JHCTaHIEHOTO OOCHYTOBYBAaHHA BUTHOCATRCA, 30KpeMa,
Ipupat24?, Oman24/73 Torro.

o «cepBiciB MepeKazy KOINTIB», Ha Hally AYMKY, MOJKHA BITHECTH CEpBiCH
oankie (Ligpay, MoHoOaHK TomI0) Ta/ado HeOAHKIBCHKUX (DIHAHCOBHX YCTAaHOB
(Portmone, iPay, Wayforpay ToIlo), fKi MaTh JlcH30 HarioHadpHOTO OaHKy

! sarepmKena mocTanoBoro ITpasmirma HatoHamsroro Gamky Yipaim Bim 21.01.2004 Ne 22, i3 3sMiHAMH
hitps//bit. lv/3nCS7TQT
hittps/bit. v/32y AZmO
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VkpaiHH Ha IICpcKa3 KOIUTIE 0€3 BUIKPHTTA paxyHKIB!, II0 HaJIAIOTh MOKJIIBICTD
CTIOKHBa4aM 3ICHITH OIUIATY TOBApiB (ITOCIYT), 30KPEMa THCTaHINITHO.

HamjoHanmpHiii 0aHk Ykpainm Beae PeecTp IUIATDKHIX CHCTEM, CHCTEM
PO3paxXyHKIB, VYACHHMKIE IMX CHCTCM Ta OICPATOpiB IOCAYT ILIATDKHOL
HppacTPYKTYypH (IyHKT 9.3 cTaTri 9 3akoHy YipaiHu «IIpo IUIaTiKHI CHCTEMI Ta
Mepeka3 KOMIMB B YKpaiHi» (Jam — 3akoH). BHeceHHS 70 BKa3aHOTO PEECTPY
BITOMOCTEH HPO CHCTEMH JIHCTAHIMHHOT0 00CIYTOBYBAaHHS Ta CEPBICH, AKi HATAIOTh
MOJKIMBICTh CITOJKHBAa4YaM 3/HCHHTH OIUIATY TOBApiB (IIOCIYT), 3aKOHOM He
IepeadayucHo.

Tako:k MOBIIOMIIEMO, IO BiATIOBITHO O BHMOT cTaTTi 15 3akoHy YipaiHu
«lIpo zacToCcyBaHHA pececTpaToOpiB PO3PaxXyHKOBUX orcpariii y cdepi TOpPTiBi,
TPOMAJICBKOTO XapUyBaHHS Ta TOCIyT» (Ham - 3akoH mpo PPO) xoHTpoms 3a
JIOJIEPKaHHAM CY0’ €KTaMH TOCIO/JapIOBAHHS TIOPAIKY TIPOBEICHHA PO3PaxyHKIB 3a
TOBAPH (IIOCIIYTH), HOMX BHMOT I[LOT0 3aKOHY 3/HICHIOIOTh KOHTPOJIOIOYi OPTaHI
NUIIXOM TPOREAEHHS (DaKTHUHMX Ta JOKYMEHTAIBHHX ITepEBIPOK BIIMOBLTHO JI0
IloaTkOBOTO KOJEKCY YKpaiHIH.

3 orisAy Ha 1ie, IS OTPHUMAaHHA pPO3’SCHEHHS INOJ0 3acTOCYBAHHA HOPM
myHkTy 14 ctarmi 9 3akoHy mipo PPO pekoMeHyeMo 3RepHyTHCH 0 Jlep:kaBHoi
MO JATKOROT CIIYKOH YKpaiHIL

3acTyrHIK AUpekTopa JlemapraMeHTy

IUIATLGKHHX CHCTEM Ta IHHOBALIIHOTO

PO3BUTKY - HAUATbHUK YTIPaBIHHA

PeryIOBaHHA TUIATDKHHX CHCTEM Haramisa JTATIKO

InHa JKakiHa
(044) 253-70-11

4 3 mepemkoM HeJAHKIBCHKHX (BHAHCOBIX YCTAHOB, fKi MAIOTh BIINOBITHY JNEH3IF0, MOKHA O3HAHOMITHC S
Ha cTopiHIl odijifHoro IHTepHeT-TpeAcTaBHHITBA HaroHameHoro OaHKy Ykpaimm httpsy//bit.ly/2)zi5G6
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PPO — akuifs BWKMOYHO ONS N1ANPUEMLLB
My TUNbWWHA. 3HUXKU Ha 0OCNYroByBaHHHA

CepBicHuu LeHTp PPO nponoHYy€ YyHiKanbHy akKuil gnga nignpveMuiB Ta
nipnpumeMcTts MyTunbwnMHM — BapTiCTb Nepworo KBapTanay o06CNyroByBaHHA
— 6e3KowToBHO*!

KoHtakTtn lMpencrtasHuka B MyTtuni:

HoMepun TenedoHiB nna 3BepHeHHs: +38 (096) 677 9741; +38 (095) 595 7777

BUTON:

Ane ue we He Bce. OKpiM OCHOBHOI 3HWXKW, 3aMOBHWK OTPUMAE We psf

— nicns 3aBeplieHHs akuiiHoro 3-x MicsiyHoOro nepiomy Ha HacTynHi 9
MicAuiB 3acCTOCOBYETbCA 3HUXKA B po3mipi 15%;

— MicfayHe o6cCcnyrosyBaHHf (CcTaHgapta BapTicTb 6e3 BpaxyBaHHA 3HUXKU
— 270 rpH.) BkwyatuMe Takox Cash&Cloud (ue MOXNMBiCTb KNi€EHTa B
pexuMi peanbHOro 4acy KOHTPOJIBATW KacCOBY AUCUWUNALHY, OTpuMyBaTw
eNeKTPOHH1 konil BCix 4ekiB (KacoBOli cTpiykKM), AKICHO NPOBOAUTHU
3Bipku 3 obnikosow cuctemMow). [Mpu ubomy, naket Cash&Cloud He
36inbwye BapTicTb MicsiYyHOro cepBicHoro o6cnyroByBaHHA i € BaxJIUBOW
KOHKypeHTHoW nepeBarow. 3 Cash&Cloud Bu 6GaunmTuMeTe BNacHi npopaxi
Tak, 4K ue bauMTb nopaTkKoBa;

— y pa3i notpebu npupbaHHs KacoBOro amapaTy — 3aCTOCOBYETbLCH WiHa,
He Buwe po3api6bHoi uiHm BupobHMKa. OKkpiM TOoro, MoxHa byne oTpuMmaTu
3HUXKY BOAATKOBO W Ha Oyab-fike iHwe ToprosBe obnapgHaHHA, wo Oype
npunbaHe B CepBicHoMy UeHTpi PPO B yac gii akuii;

— npu onnati 3a 9 MicsAuiB aBAHCOM 3aMOBHWK OTPUMYE HBOARATKOBY 3HUXKKY
Ha Takuin nepiop B po3mipi 10%.

I, HaoCTaHOK. Benunkum 3aMOBHUKaM — BENKI 3HUXKu. [lpyn npupbaHHi 6inbwe 2 -X 1
6inbwe PPO noKyneub MOXe O4YiKyBaTu Ha LOAATKOBI 3HUXKM.

My BigkpuTi pgo naptHepcTtBa!
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[ecwid widgets="productbrowser categories” default category i1d="60642046"
default product id="0" minicart layout="MiniAttachToProductBrowser”]

Bci npono3nyii CepBicHoro LleHTpy PPO MoxHa nepersisiHyTun B
IHTEepHeT-Mara3mnHi 3a nocuaaHHaM [nepenTu].

3HUXKM HapgawTbCs 3a ymMoBaMu akuli iHAuBIAyasbHO!
KoHTakTn CepsicHoro UeHTpy PPO B M. YepHiBUi:
TenepoH: +38(050)-404-87-38

efleKTpoHHa nowTta: rro@vg.ua

3AMOBUTWN ON-LINE

NMpono3nyis pgincHa go 01.04.2021p.
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*BapTiCTb cepBicHOro o6cnyroByBaHHsi BKJIOYAE:

* [IpoBeAEeHHS TeXHI14YyHoro obcnyrosyBaHHA PPO, nepepbavyeHOro TEXHIYHOW
OOKYMEHTauUie€lw;

* rapaHTivHmu pemoHT PPO (nicnarapaHTiMHuh — 3a [OJATKOBOKW Yrogow);

* [IPOBEOEHHS NiAroToBYOro 1IHCTPYKTaxy onepatopiB 1 KacupiB no poboTi Ha
PPO;

* nepeBipka BI1ANoOBiAHOCTI yMoB ekcryatauii PPO BuMoram ekcrsyaTtauliHux
OOKYMEHT1B (TemrepaTtypa HaBKOJMUWHbLOIO CepefoBula, BIACYTHICTb MNpsaMux
NoBiTPSIHUX MNOTOKIB, BibpaulivHuXx 1 eneKTpoMarHiTHUX BNAWBIB, BIAMNOBIAHICTb
mepexi 3MiHHOI Hanpyru 1 T.4.);

* IpoBeAEHHSA 30BHIWHLOro ornagy (Ha BIACYTHICTb MexXaHIYHUX MOWKOOXEHb
Kopnycy, 3’enHyBanbHuXx KabeniB, HasiBHICTb 3a3€eMJ/IEHHS, BIACYTHICTb Cnigis
Kopo31ii);

* riepeBipka ronorpagiyHmx 3acobiB KOHTPOJIO;

* nepeBipka QyHKUIOHyBaHHA PPO;

* OYMIUEHHS APYKYKWYOro rnpucTpolw Big nanepoBoro nuay 1 knasiatypu Bipg bpyny
y pa3i, fAKwo 3abpygHeHHsA CTasioCb B HOPMasibHOMY PexuMi pobotu obnagHaHHA;
* KOHCYNnbTyBaHHA Mo poboti PPO;

* repeBipka KOHCTPyKUlii Ta nporpamoBoro 3abe3nevyeHHss PPO Ha BignoBIiAHICThb
YNHHOMY 3aKoHoOasBCTBY YKpaiHu;

* 301iWCHEHHS 1HWWX 3axogiB, HeobxigHux pOna 3abe3nedyeHHs HasnexHoi poboTu
PPO.

*6e3KOWTOBHO — B Uin npono3myii o3Ha4Ya€ 1 rpH. 3a 3 micsui obcnyroByBaHHS
3 MomeHTy npugbaHHa PPO B CepBicHOMy ueHTpi PPO.

3BepHiTh yBary, pmogaTKoBO Bu 3moxeTe 3aMOBUTHU 31 3HUXKOMW!
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* eneKTpoHHi knwyi AN “0ia” Ta nporpamMHe 3abe3neyeHHd [s9 MOAAHHA
€/IeKTPOHHO1 3BiTHOCT1i «CoHaTa»;

* nocnyru byxrantepcbkoro o6cnyrosyBaHHA Ons NigNnpMEMCTB Ta NOQAaTKOBOIMO
cynpoBoay Ans nipgnpueMuyiB (mocnyru 3 GyxranTepCbKoro Ta NoAaTKOBOrO
ayTCOPCUHTY) ;

* KOHCyNbTauil 3 onTumizsauyil Ta nnaHyBaHHA MOOATKOBOr0 HaBaHTAXEHHSA.
Bubopy ontumManbHOI cuCTeMM onopaTKyBaHHSA;

* nocnyrun aytctadiHry (Ni3uMHr nepcoHany, fK efeMeHT onTuMisauil opopMieHHsA
npauiBHUKiB) ;

* BUrOTOBJIEHHA [OOKYMEHTiB MO OXOpOHi1 npaui;

* NOCTaHOBKY Ha 06nik PPO Ta oTpuMMaHHA NiueH3il Ha TOPriB/w anKoOr OIbHUMM
Ta TOTOHOBUMM Bupobamu;

* NiueH3inMHe aHTMBipyCHe nporpamHe 3abe3neveHHa Zillyal!

* peecTpauyil ToproBol Mapku (3HaKy Ha ToBapu, MOCNyru);

* peecTpauil wpuamyHnx 0cib iHWMX OpraHisayilHO-nNpaBOBUX (OPM; OTPMUMaAHHA
0OBiOOK, BUTAriB 3 [O€epXaBHUX PeEECTPiB;

* BUrOTOBJIEHHA [03BOJSI1B Ha PO3MilWeHHA 30BHiWHLOI peknamm B M. YepHiBui;

* NigroTtoBKy OOroBopiB Ta iH. lpuauM4yHuMX OOKyMeHTiB. CynpoBip Ta
NpPencTaBHULTBO B Cyfax, OpraHax fdepxaBHOl Ta MicueBOl Bflagu Ta YMpaBJiiHHA.

Y pa3i, skwo Bac 3ayikaBuna npono3uyisi, 3BepTalTecb B 3Py9YHuN pns Bac
cnocib
Ten.: +38(050)-404-87-38; enekKTpoHHa nowTta: rro@vg.ua

*YMOBM aKuli po3noBCOOXYWTbCSA BUK/TIOYHO Ha Teputopi M. YepHiBul Ta
YepHiBeybkoi obnacri.

apsaya npono3unyis!

(BapTicTb TOBapy BKa3aHa 6e3 3HMKKM, 3HUXKa OPOpPMIAETHCHA Ha yMoBax akuii)
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