fikum O6aHK obpatu nignpuemMLIO?
AHaniTuka Ha 2025 pik

Nybnikauis BaxauBa Ong o3HauoMmneHHa ak O0MaM-HoBaykaM, Tak 1
®0MNam 3 pocBifgoM.
NMpoaHani3oBaHO PUMHOK OAHKiBCbKMX MOCAYr 3 MO3UUiN:

. HaginHicTb 6aHKy;

. flocTynHicTb mepexi;

. 3pyYHIiCTb OHNaWH-CepBicCiB;

. BurigHicte Tapuis;

. KopucHicTb gomgaTkoBuXx noOCAyr;
. Bigrykm nignpmemyis.
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YMoBu Tapu¢pis, odepT MOXYyTb 3MiHWBATUCA, TOMY BapTO YTOYHIBATMU
aKTyanbHi Tapudum Ha cauTi BipgnoBipgHoro 6aHKy.

HapinHicTb ©6aHKy. [lepxaBHi 6aHku (MpuBaTtbaHk, OwapbaHK)
TpaguMuivHO CNpuMMawTbCs K Hanbe3neyHiwi pns nignpueMyiB —
gepxasa nigTpuMae 1X y pa3l KpuU3uW, BKJNAAW rapaHTYWTbCH
NoBHicCcT. Takox cTabinbHicTi BiA3Ha4vawTbCA OaHKM 3 1HO3EMHUM
KaniTtanoMm — Hanpuknap, PaunddamseH um Credit Agricole, sakux
He3aNexXxHi peuTUHIrM Ha3uBawTb HaWHapgivHiwumMm B YKpaiHi.
NMpuBaTHun MNYMB Tex BXOAUTb OO0 nNepeniky Hanbinbw CTiMKKUX
yCTaHoB. Ha npakTuui BCi po3rnsdHyTi OaHKM € BOCUTb HaplWHUMM,
aflxe HanexaTb [JO CUCTEeMHO BaxauBux, To06TO0 HBY 3pincHie
NOCUNEHUA Harnap 3a Humu. MipgnpueMeub MOXe Mo4YyBaTUCHA BMEBHEHO
3 byab-akuM 3 umx 6aHKiB; pi3HMUA CKOpilwe B HwaHcax cepBicy Ta
yMOBax.

flocTynHicTb Mepexi. fAKwo pnAg BacC MNPUHUUNOBO MaTW XuBe
BipnineHHA nopy4 abo 4acTo 3HiMaTU/BHOCUTWM FOTiBKY — HaWKpalle
nipivne OwapbaHk abo MpuBatbaHk. Owap Mae Hawbinbwe BigpineHb
(Manxe B KOXHOMY MicTeuky), [MpuBatT Tex pyXe WUPOKO
npeactasneHumn. Ui 6aHku 6ygoyTb 3pydyHi, SKWO BM NpaulweETe B
perioHi 3 noraHmM iHTepHeToM abo nNpoCTO Hapa€eTe nepesBary
opnanvH-obcnyrosyBaHHiw. Monobank He Ma€e BnacHux BifgpineHb
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B3arani, ane ue He 3aBaXa€ K/Ni€eHTaM: BCi onepauli MoxHa pobutu
OUCTaHUWinHO. [N19 BHEeCeHHA TroTiBkKM mono 6e3 KoMicii
BMKOPUCTOBYE MNapTHEPCbKi Mepexi TepMiHanie Ta 6aHKiB. Takum
YUHOM, AKWO ¢i3MyHa npucyTHicTb OaHKy [Ona Bac HeBaxuBa,
uupposun 6aHk monobank nokpuBae notTpebu pucTaHuinHo. Mepexa
Pandpansen i MNYMb cepepHd 3a pPO3MipOM — B OCHOBHOMY Yy BEJIMKUX
MicTax. Ix BapTo obpaTu, AKWO y BawoMy MicTi € iIX BipgmineHHsa i
BaC BJIAWTOBYWTb 1HW1 YMOBM.

3py4YHiCcTb OHNaMH-cepBiciB. 3a UMM KpuTepieMm nigupywTb OaHKM-
HoBaTopu. Monobank nponoHye Hag3BMYAWMHO NPOCTMM 1 WBUAKUN
MOBGiNnbHMA OGaHKiHI — ONTUMANbHO, SAKWO BW LiHYETE CYy4YaCHUMU
iHTepdenc Ta MiHimym Owpokpatii. Barato O00MN-iB (ocobnuBo
Monogux Ta B IT-cdepi) BiOkKpuBaKWTb pPaxXyHKU camMe B monobank
3apafguM 3pyYHOCTi, Ha3uBaw4yum MOoro «bOaHKOM y cCMapTPOHI».
NMpuBatbaHK TexX Ma€ MNOTYXKHWW OHNAWH-OaHKiHr (Privat24), ane
moro 6i3Hec-¢yHKUil 6inbwe poO3KpPMBAWTLCHA HaA KoOMN'wTepi;
MOOinbHM popaTtok gns OO0 pewo ypi3aHuin 3a ¢yHKuioHanoMm. Tum
He MeHw, Privat24 3anuwaetbca gyxe QYHKUiOHaNbHWMM i 3BUYHUM
nons 6aratbox. Raiffeisen T1a NYMB HapawTb oKpeMi 6i3Hec-
3aCTOCYHKM: BOHM [OOCUTb AKicHi, ane Tpeba BCTaHoBMWBaATKM 1X
okpeMo Bif ocobucTux paxyHKiB, WO pekoMy He nopobaeTbcq.
OwapbaHk BifncTtae B paigxuTtan-cepsici — WMoro iHTepHeT-0aHKiHF
npauwe, ane 6e3 HagMipHocTen, iHTepdpenc MeHw iHTYyITmBHUNA. HAKWO
3pYYHIiCTb 1 TEeXHONOri4HicTb — Baw npioputeT, monobank -
Hankpawuu Bub6ip, Ha OpyromMy Micui MoxHa noctaBuTu PrivatBank
(sk 6inbw YyHiBepCaNlbHUKM, XO04Y 1 He Takuum «Oe3WwoBHUU>» B
Mobanni) .

BuripHicTtb Tapu¢iB. Tyt 6e3yMoBHuW nipep — monobank, apxe y
HbOro Hema€e aboHmnaTm 3a paxyHOK 1 MauWxe BCi onepauii
6e3kowTtoBHi abo peweBwi 3a PMHOK. AKWO BU Xo4vyeTe MiHiMi3yBaTwu
BUTpatuM Ha 6aHk, monobank [O03BO/IMTb €KOHOMUTU COTH1 rpuBeEHb
woMicausa (ocobnueBo y nopiBHAHHLI 3 Tapudamum ~150 rpH/Mic vy
iHwmMx 6aHkax). PrivatBank Mae noMmipHi Tapupu: 100 rpH/Mic,
HeBeNnnKi ¢ikcoBaHl KoMicil 3a nnatexi (3 rpH) — ue 3pY4HO,
SKWO BM pobute barato nepeka3iB (3HaeTe Hanepen CcyMy Komicii).



PUMB uLiKaBUXW THYy4YKicTo: MOXHa obpatm naketT 3 Buwow aboHMnaTomw,
ane HUWXYMMM pa30BMMM KoMicismu, abo cneuianbHuMi peweBun nakeTt
ona IT-¢punaHcepis. TobTo 3a npasunbHoro Bubopy nakety [MYMB
MoXe OyTuM BUFigHUM pOnNg BaWOro cueHapiw BUKOPUCTAHHA.
Raiffeisen i OwapbaHk y 6a30Bux naketax 6epyTb ~100-150 rpH Ha
MicAub, KOMicil 3a nepeka3nm y Hux cepefgHi (3-7 rpH) — BOHM
nporpaiwTb monobank 3a uyiHow, ane iHogli npoBoAsATb akKuil (4K
Pang 3 HynboBow aboHnnaTtow nNpu BiIOKPUTTL OHNauH). OTxe, 3a
MiHimanbHuMu Tapupamm nepemara€e monobank; pani — PrivatBank
(AKwo BaxuMTb ¢GikcCcOBaHa nnata M MNPOrHO30BaHiCTb BWUTpaAT) Ta
PUMB/Raif (MoxHa nipibpaTtu BuripHum nnaH nip cebe).

NopaTkoBi mocnyru. fAkwo okpiM 6a30BOro paxyHkKy BaM MOTpibHi we
MW CynyTH1i cepBicu pns 6i3Hecy, 3BepHiTb yBary Ha iIX HasBHiCTb
y 6aHky. NpuBatbaHK CnaBuMTbCH HaUPO3BUHEHiwWOW iHOGPaACTPYKTYpoOw
eKBaupuHry — Bipg kKnacuyHux POS-TepMiHaniB 00 OHNAWH-NNaTexis
yepe3 LigPay, BCe ue MOoXHa wWBMAOKO nigknwyntu. Takox [lpusart
MPOMOHYE 4YMMaNo KpeauTHUX NPOAYKTiB pNa nignpueMuis, N1i3uWHr,
daKkTOpMHr TOowo — TOOTO MOBHUM KOMMNEKC, SKUA MOXe 3HapobuTtucs
3 pocTtoM 6i3Hecy. Monobank HaTOMiCTb aKUEHTY€E€ yBary Ha
iHHOBauiMHUX cepBicax: iHTepHeT-ekBaupuHr (API pna cawuty),
CepBiC pPO3CTPOYKM ONA BalWKUX KNi€EHTiB, 3py4yHui Beb-kabiHeT pns
Oyxrantepa, 1iHTerpauiw 3 cepBicamMu pgns Toprieni (kKacosi
anapatun, QR-kogu). Monobank nocTtiMHO popa€e HoBi ¢iuil
(Hanpuknapg, nnatdopma ons 36opy poHaTiB abo pecTtopaHHuUKM CodT),
wo npuBabnueo pana ™Manoro 6i3Hecy, 9KuuM xo4dye OyTH
TexHonoriyHmM. PUMB Mae cBOl «¢piwku» — Hanpukiag, onnarta 3a
QR-kopoM (anbTepHaTmBa TepMiHany), BaJIOTHLI ayKUiOHW, BUNYCK
BipTyanbHux KapT pna cniBpob6iTHukiBfinance.ua. Raiffeisen
iHTerpyBaB cepBic Fairo pns oHnanH-6yxrantepil Ta BWUCTaBJIEHHS
iHBOWCiB — KOpPWUCHO ¢punaHcepam. B uinomy, pna IT-¢punaHcepis
Ta e-commerce pyxe nipxopsaTb monobank i PUMB (3 ix pipxutan-
onuisiMm Ta [OEWeBUMU MiXHapoOHUMKM nnaTtexamu). [Ana po3ppibHoro
ToproBusa abo kape — BapTo MaTu MpuBaTbaHK (HaWwBupowe OTpUMaETe
POS-TepMiHan 1 3po3yMinuu iHTepHeT-06aHKiHr pOna kKacupa). Lnsa
NignpueMus, WO NJaHY€E KpeauTu YU oBepapadTm — Moxe CTaTu y
npuroni MpuBat a6o PUMB (BOHM aKTUBHiWe KPeguMTYwTb Manuu



6i3Hec, 6inbwe nporpaM). Akwo ¥ noTpibeH nuwe NPoCTUM paxyHOK
ona poxopiB 1 onnaTa nopatkie — monobank a6o Paund¢danszen
MOBHiCTIO BMNOPAwTbCA 3 UMM, Hagawyum nNJNC-MiHYC TOW CaMui
6asoBun ¢yHKLioHan.

Biprykm nipnpuemuiB. € npukaska, WO «igeasnbHoro bauky gns 00
He 1cHye», 00 KoxeH Ma€ cBOl npioputetmbusiness.olx.ua.
3aranbHi TeHpeHuil Taki: monobank oTpuMye HauTenniwi BiArykwu
Bigm Manoro 6i3Hecy, AKWM ULIHYE €KOHOMil KowTiB i 4vacy -—
KopucTyBayi Ha3uBawTb WOro HaWMBUrigHiwuMM 1 HaW3pyyHiwum
piweHHAM. MpuBatbaHK Mae BenunyesHy KNieHTCcbKy 6a3y 00N, 6araTto
XTO 3 HUX NOosiNbHMKU OO0 6aHKy 4epe3 poOBry icrtopiw cniBnpaui i
HapinHicTb — HepapMa 3a pe3ynbTaTaMu FONOCYBaHHA KN1i€EHTiB caMe
Mpusat oTpuMaB Haropopny Ml pgna OOMN. BogHoyac y BiArykax 4acTto
3ragytTtb npo 6wpokpatiw B [lpuBati abo TexHiyHi 3601, ane
KPMTUYHUX 3ayBaxeHb Hebarato. OwapbaHK NignpueMuUi KPUTUKYOTb
3a CTAapoOMOOHiCTb CcepBicy 1 BWCOKLI Tapupu — nepeBaxHO WUOro
KNi€HTUM cCcTapworo nokKoniHHa abo Ti, XTO 3MYWEHWUN HUM
KopuctyBatuca 3a Micuem po3TawyBaHHs. Raiffeisen i PUMB MawTb
MO3MTUBHL OU1IHKWM WOAOO SKOCT1i o6CcnyroByBaHHS, ane nNporpawTb
“HapooHy nwboB” MOHODaHKy B cerMeHTi Manoro 6i3Hecy — uyepes
HafBH1iCTb NMAATHUX TapupieB Ta TPOXM CKNagHiwil npouecu BiOKPUTTA
paxyHKy (ocobnuBo OO nosABM MNOBHiCTH OHNauWH-npouepyp). [lpoTe
CBiMW NPUXMNBHUK € Yy KOXHOro 6aHkKy: Hanpuknap, O0MN-un, daki
LiHYWTb 3axXigHli CcTaHpapTu, XxBanaTb Paunpdpan3eH; Ti, XTO
KOPUCTYETbLCA nakeTamum [YMBb, 3a3HayvyawTb BUIrogy AONAS CBOI1X
nortpeb.

Nipcymok: Bubip 6aHky pans OO0 3anexuTb Bipg Bawux MpiopuTeTisb.
AKwo Ha nepwoMy Micui Hu3bKi Tapu¢u i 3pyyHuinn moOinbHUK cepBic
— Haukpawmm Bubopom 6ypnpe monobank. HAkwo BaM BaxnuBa
po3rasyxeHa Mepexa BipgaineHb i BceblyHi nocnyrum — 3BepHiTh
yBary Ha [MpuBatbank (6anaHc TexHOMOriyHocCcTi Ta o¢nawvH-
npucyTHocTi) abo OwapbaHk (MakcuManbHa reorpadis, xou i
nopoxye obcnyroByBaHHA). [Onga Tux, XTO X04Ye KOMAPOMiC Mix
nomMipHumu Tapudamu, cepBicoM 1 KpeauTHMMM onuismu, nipinpe
NYMB a6o Raiffeisen — BOHM 3abe3neyywTb OOCTATHW 3PY4YHiICTb Ta



HagiMHiCTb, Maw4yu npu UbOMY cneuianbHi npono3uuyii pns 6i3Hecy
(IT-naketn, pedpepanbHi nporpamm Towo)finance.uafinance.ua.
Bpewti-pewt, “Hankpawumn 6aHK” Oype pi3HUM pnsa pPi3HUX
nipnpMemyiB: OUiHiTb, WO BaxnuBiwe caMe pnNa Bac (eKOHOMif
rpowen, €eKOHOMisa 4acy 4YM OomaTKOBi1I MOXNMBOCTi [mns pocTy
6i3Hecy) — 1 o06epiTb 6aHK, A9KMM MaKCUMaNbHO BiAMNOBifa€ UUM
npiopurteTam.

CuctemMaTn3oBaHa Tabnuua — AHaniTtuka GaHKiB

MaTepian nNiAroTtoB/IeHO Ha OCHOB1 BiAKPUTUX JAHUX Ta € OUL1HHUM
CyOXeHHAM aBTopa.

KnieHtn KomnaHii BiKTopisi 3aBXguW MOXYTb PO3paxoByBaTu Ha €PEeKTUBHUM 3axucCT

CBOix iHTepecis
Y pa3i, AKwo y Bac BMHUKAM NUTaAHHA WOQmO AiAnNbHOCTI,

nogaTkoBoro cynposopy ¢i3uM4yHoi ocobu-nipnpuemus, 3BepTanTech
3a ¢opmolw WBMOKOro 3B'A3KYy :

Bawe iM'a (o06o0B'A3K0OBO)

Baw email (o6o0B'aA3K0BO)

Baw HoMep TenepoHy (o6oB'S3KOBO)

Bawe noBipomMneHHs
| Binnpasutun |

NPONOHYEMO O3HAWOMUTUCL 13:
— yMoBaMu 06CnyroByBaHHs NignpuEMUiB Ha €OMHOMY MogaTKy;
— KaNbKynaTOpOM BapTOCTi cynpoBogy.

Komnanis BikTopis
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3BepHiTb yBary, BogaTKoBOo Bu 3mMoxeTe 3aMOBUTH
3a aKUyiNHUMU 3HUXKAMU TaKOX:

* enekTpoHHi knwo4yi AN “AIA” Ta nporpaMHe 3abe3nedvyeHHd Ong
nogaHHA enekTPoHHOl 3B1iTHOCTi «CoHaTa»;

* nocnyrun byxrantepcbkoro obcnyrosyBaHHs ONd NiANpPUEMCTB Ta
NoOOaTKOBOro cynposogy @nga nignpueMuis (nocnyrum 3
OyXrantepCcbkoro Ta MNOQAaTKOBOro ayTCOPCUHIY);

* KOHCYnbTaull 3 onTuMmiszauil Ta nJlaHyBaHHA NOJATKOBOrO
HaBaHTaxXeHHsi. Bubopy onTMManbHOl CUCTEMM ONOOATKYBAHHA;

* nocnyrun aytctadpiHry (Ni3uvHr nepcoHany, SK eneMeHT
onTMMi3zauil odopMNEHHA MpauiBHUKIB) ;
°* BUFOTOBJZIEHHA OOKYMEHT1B 3 OXOPOHW npaui;

* MOCTaHOBKY Ha 06nik PPO Ta oTpuMaHHA NiueH3il Ha Toprisni
aNKOrOflbHUMKU Ta TOTIOHOBMMU BUpODaMu;

* NiueH3inHe aHTuUBipycHe nporpaMHe 3abe3ne4vyeHHa Zillya!
 PeecTpauil TOprosol Mapku (3HaKy Ha TOoBapu, MNOCNyru);

* peecTpauil wpMANYHUX 0CiO iHWKMX opraHi3auiWHO-NpPaBOBUX
dopM; OTpPUMaHHA OOBiONOK, BUTAriB 3 [OE€pPXaBHUX PEECTPiB;

* NiAroTOBKY OOrOBOPiB Ta 1H. puMANMYHUX OOKYMeHTiB. CynpoBip
Ta NpeacTaBHUUTBO B Cyfdax, OpraHax gepxaBHOl Ta Micuesol
BSlaln Ta YNpPaBJI1HHA.

He € nybniyHow odepToio
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